Call Center TOO «KapTen», B r. IlIbIMKeHT
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Coepa gearenbHOCTH

Call Center

~

Beeline-

TOO "KaP-Ten" - onun u3 Beaymux Kasaxcranckux onepatopoB coToBoii cBsi3u cranaapra GSM-900,
NpeIOCTABISIONIMN yeayru o ToproBeivu Mmapkamu K-Mobile, Beeline u EXCESS. K cepenune 2005

Monb3oBaTtenb

roja k cetu noakmouyniock 6onee 1 600 000 akTrBHBIX a0oHEHTOB. ['010BOI 000POT KOMITAHUH
cocrasisieT 6osee 160 maH. USD. Oneparop cotosoii cesizu TOO «KaP- Tem» ¢ Toprosoii mapkoit
Beeline Bxoaut B rpyniy komnanuii «BemmmenKomy.

3apava

OcHacTHUTh 37JaHNE CUCTEMaMK OXPaHOW CHTHAJM3AINH, BUACOHAOMIOCHUS 1 CUCTEMOW KOHTPOIIS 1
YHpaBIeHUs JOCTYIIOM

PeweHue

Call Center 6bL1 OCHAIIICH CHCTEMOH BHICOHAOIOICHUS OJ1aroapsi KOTOPOH OCYIIECTBIISETCS
HETIPePBIBHBIA KOHTPOJIb OXPaHIEMON TEPPUTOPHH B JII000E BpeMsi CyTOK. DTO MO3BOISET COTPYAHUKAM
OXpaHbI OTCJIC)KUBATH JIIOGI)IG BHCHITATHBIC CUTYyallUU.

Hapexnas u ynoOHasi B 9KCIUTyaTallii CUCTEMa KOHTPOJIS I0CTYIIa OTBEYAET BCEM HEOOXOIUMBIM
TpeOOBaHUIM, TIPEIBSBISIEMBIM K CHCTEMaM TaKOTO Kilacca. ABTOMaTHUECKOE YIIPaBICHUE BXOJIOM H
BBIXOJIOM JIFOZIEH B TIOMeIeHus1 ouca, pasrpaHUueHHE 30H J0CTYyIa 00ecTIeunBalOT 0€30MaCHOCTh KaK
COTPYAHUKOB , TAK U UIMYILECTBA KOMIIAaHHH.

UHcTtannartop

GSI-Kazakhstan



